
 

SALEM MUNICIPAL SERVICES 
Roy E. Sorenson - Director 

www.townofsalemnh.org 

UTILITIES DIVISION 

Fred Wallace – Director 

161 NORTH POLICY STREET 
SALEM, NH 03079 

TEL: 603-890-2179 FAX: 603-890-2173 

 
 
 
 

 
Date: July 11, 2023 
To: Roy Sorenson, Municipal Services Director 
From: Fred Wallace, M.S. Utilities Division Director 
Re: Color issues, Web Site 

 
 

Salem’s Water Treatment Facility is currently experiencing higher than normal color in its finished water. We believe this is 
due to several factors but mostly the amount of rainfall causing more than normal runoff into the reservoir.  
As a result, staff has initiated more frequent filter flushes and have seen much improvement. 
We have begun flushing hydrants in strategic areas of the distribution system with the intent of moving more treated 
water into the neighborhoods served by Municipal water.  
Thank you for your patience and understand that we are working hard to resolve this issue and although the water was 
not aesthetically pleasing, at no time during this event did any water samples exceed safe drinking water standards.  
If you have any questions, please call us at the Canobie Lake Water Treatment Facility, (603) 890-2171.  
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